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Use of transport modes: Great Britain, since 1 March 2020
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There is no doubt that traffic volumes continue to rise, as evidenced from the Apple mobility data, driven by restrictions being
removed and a significant increase in staycations and UK holidays. 

However, as can be seen in the Google and Tom-Tom data, traffic patterns are different. There are still many working from home or 
flexibly which has changed the ‘rush-hour’ and created congestion at different times of the day meaning predicting claims and repair 
volumes has become a common operational challenge for most in the supply chain.

We envisage a good month for repair volumes for July but not reaching the heights of June, impacted by the start of school holidays.

There are a number of other significant considerations across the sector currently. In the last few weeks we have commented on 
reported issues with new car production as a result of the ongoing semi-conductor issues; disruption in the supply chain causing 
increases in costs of goods; and the readiness of the industry for electrification with the launch of Thatcham Research’s EV Ready
programme. Not forgetting, of course, the continued rise of the value of Used cars to an all-time high which will no doubt be 
impacting total loss valuations/repair decisions across the industry.

In the forthcoming weeks we will release the next monthly update to our subscribers on vehicle sales, repair volumes and costs, as 
well as releasing our EV Readiness report which highlights 100% of respondents have had to invest in new equipment, training, and 
infrastructure to accommodate EVs with little return as yet. 

In summary, it’s a busy, challenging and exciting time for the sector.

Paul Sell, 
Associate Director, 

Trend Tracker
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https://www.linkedin.com/company/trend-tracker-limited/posts
https://www.marketwatch.com/story/ppg-stock-falls-more-than-5-as-paint-maker-faces-rising-costs-supply-chain-disruptions-11626728295
https://www.autoexpress.co.uk/news/355110/used-car-prices-skyrocket-all-time-high
https://www.trendtracker.co.uk/become-a-subscriber/
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