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Use of transport modes: 
Great Britain, since 1 January 2022
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Electric & alternatively fuelled vehicles
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Business insights and impact on the UK economy: 1 June 2022
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We remain in a period of significant change across the industry with several challenges to tackle, but these 
challenges are becoming predictable (for now anyway):

- Inflation continuing to increase, likely to climb to circa 10%, along with interest rates (predicted to also rise) to try 
to tackle this. Driven from various supply issues - the invasion of Ukraine, energy costs (predicted to rise again in 
October) and fuel costs consistently at all-time high prices.

- At the same time EVs continue to grow marketshare in a suppressed new car market, which is keeping used car 
values high (dropping slightly), leading to continued issues with mobility and some parts availability.

- As a result, the new ways of working that have been put in place recently to adapt to these issues will continue in 
the foreseeable future, pre-diagnosing damage and parts requirements to try to manage the extended lead times, 
optimise the 'off road time' and manage customer expectations.

- While repair volumes continue to track at 82-85% of pre-pandemic levels which we predict to stay in the short-term
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