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Whilst the economic and political situations remain uncertain and quite frankly very worrying for many, the working pattern within the industry 
seems to have found a ‘new normal’.

Day-to-day we are seeing the following:

- New car sales production slightly up but still suppressed with shortage of chips – no short-term fix
- Used car demand and supply both low with prices not moving much – low supply and low demand
- Repair volumes being consistently at 85% of 2019 levels (with some monthly fluctuations from that average)
- Supply chain logistics showing some improvements, but parts delivery and delays not consistent and showing no significant change
- Cycle time and K2K consistent over last 6 months – reflecting this new industry norm
- Repair costs continue to rise and predicted to continue to in the short term (subject to the impact of the energy assistance)

Of course, immediate attentions and concerns are clearly on energy costs for both consumers and businesses. Only this week new Prime Minister, 
Liz Truss has announced a new blueprint: the Ofgem price cap will be replaced with a two-year Energy Price Guarantee. This creates a new cap of 
£2,500 for a typical household's gas and electricity bill which had been due to rise from £1,971 to £3,549 from 1 October. A new six-month scheme 
will also be introduced for businesses facing surging energy bills, offering "equivalent support as is being provided for consumers“. After this initial 
six-month scheme, the Government will provide ongoing, focused support for vulnerable industries. There will be a review in 3 months’ time to 
consider where this should be targeted to make sure those most in need get support.

We continue to track many industry trends to look for when this ‘new normal’ may evolve again, the winter months being the next big test.



Inflation & Fuel Prices

The Consumer Prices Index (CPIH) rose again.

• Largest upward contributions - housing and household services (principally from electricity, gas and other fuels, 
and owner occupiers' housing costs), transport (principally motor fuels), and food. 

• System Average price of gas up 30% vs. last month, 332% vs. last year.
• Job market still strong, but road use down slightly- due to fuel prices and workplace visits down 27%.



Transport

 Road Traffic use has started to see the 
impact of Fuel prices and the cost-of-
living crisis – with Overall Car use at 95% 
of March 2020 – down from 100%.

 All vehicles at 98% which has the impact 
of LCVs.

 The latest ONS survey also confirmed 
that 44% of people struggling with cost-
of-living have cut down on non-essential 
journeys (ONS survey) , 76% stating the 
price of fuel to be the driver of change.

 Looking at the rolling-12-months graph it 
would certainly indicate we have a 
steady ‘new normal’ at approx. 95% of 
pre-pandemic levels for cars on the 
roads.



New Car market

 UK new car registrations stabilise, up 1.2% to 68,858 units during traditionally quiet pre-plate change August

 Battery electric vehicle (BEV) uptake continues to grow, up 35.4%

 Overall year to date market remains -35.3% down on pre-pandemic 2019



Used Car market

Cap hpi webinar confirms:

• Low supply, low demand, high prices

• Holiday season has impacted demand further

• August slightly better than July

• Late plate cars and alternative fuel cars in 
demand

• Margins being squeezed



Repair volumes and rising costs

• August volumes were up on July and came in at 91% of August 2019 – YTD still tracking 85%
• Repair volumes flat / slight decline in last 12 months as it tracks at the predicted 85% of 2019 levels
• Costs continue to rise c£250 a month (month-on-month) and are struggling to keep up with inflation, suggesting this trend will only continue in the short-term
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