
Cycle time down

2% 
(Feb 24 vs Feb 23)

Lead time down

2% 
(Feb 24 vs Feb 23)

K2K down

30% 
(Feb 24 vs Feb 23)

Repair volumes up

4% 
(Feb 24 vs Feb 23)
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ILC

Monthly Key Metrics
Overall ave repair cost 6% up 
 year-on-year


